
 

 

About the Site 
 

www.NYC.gov/nonprofit 

Nonprofits play a vital role in NYC as 
employers, service providers, and ad-
ministrators of cultural institutions. In 
many ways, nonprofits function as cus-
todians of the political, intellectual and 
cultural vibrancy that makes New York 
City destination #1 for so many of the 
young, the talented, the ambitious, and 
the hopeful from around the world.  
 
This website provides resources for 
nonprofits as well as transparency into 
New York City contract management. 
The Mayor’s Office of Contract Ser-
vices is dedicated to assisting nonprofit 
organizations with the contracting 
process. Most importantly, 
www.NYC.gov/nonprofits provides all 
nonprofits with access to training op-
portunities and other initiatives to build 
capacity in the nonprofit sector.  

Frequently Asked  

Questions 

Nonprofit Assistance offers FAQs 
that focus on key elements of the 
contract management process and 
capacity building.  
 
For assistance with your nonprofit, 
dial 311 or email  
 
NFPhelp@cityhall.nyc.gov 
 
Other important links include: 
The Mayor’s Office of Contract  
Services 
 
http://www.nyc.gov/mocs 
 
Doing Business with NYC 
 
http://www.nyc.gov/html/selltonyc/
html/new_vendors.html  
 
 
“As nonprofits face increasing  
challenges …it’s critical that the 

City take concrete steps to 
strengthen the sector and help 

it thrive”  
 

– Mayor Michael Bloomberg 

 
 
 
 

Guide to  
Nonprofit  

Assistance 
Online  

 
This brochure explains the 
online resources that are  

available to  
nonprofits and community 

based organizations.  

 
www.nyc.gov/

nonprofit 



 

 

Nonprofit Assistance 
Initiatives 

 

 
 
Find out the latest on New York 
City’s nonprofit assistance  
initiatives. 
• Reducing Costs 
• Strengthening Nonprofits 
• Improving Contracting  
     Procedures 
 
Contracts are processed by NYC 
agencies through a number of im-
portant steps.  To learn more visit 
www.nyc.gov/nonprofits 
 

NYC Contracting Services 

 

Click this yellow button to find the 
status of a NYC contract.  

 

Technical  

Assistance 
Interactive Training Materials 

As Nonprofit organizations grow, 
dedicated staff members use pro-
fessional development and training 
to keep up with nonprofit best  
practices. 
www.nyc.gov/nonprofit  
provides resources to boost non-
profit management skills and 
delves into pertinent topics.  
 
Technical Assistance is home to 
free materials that your staff can 
use to build skills and gain knowl-
edge to better serve New Yorkers. 
 

Nonprofit Technical Assistance 
Providers 
 
Search for organizations that can 
help with: 
  

• board development  
• financial management  
• Fundraising 
• human resources and  
      technology  
• legal assistance  
• strategic restructuring  
• strategic planning  

 

NYC Nonprofit  

Calendar 
Search the calendar to find specific 
events or events organized around 
a topic of interest such as board 
development, financial manage-
ment or fundraising.   
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Submit an Event 

Organizations are encouraged to 
submit their capacity building 
events or trainings to be included 
on the  calendar. Please be specific        
regarding the target audience 
(Executive Directors, CFOs, etc.) 
and the fee, if any.  
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